KM Initiative — Standards and Policy Action Group
Links to existing resources:

Established policy and implementation guidelines/information

Army KM and IM Standards — Department of the Army
http://www.fas.org/irp/doddir/army/ar25-1.pdf

Department of Education - Review of the Knowledge Management Initiatives
and Best Practices from Other Federal Agencies (2005).
http://www.ed.gov/about/offices/list/oig/aireports/i13e0022.doc

KM Knowledge Sharing Portal - FHWA/DOT
http://knowledge.fhwa.dot.gov/cops/hcx.nsf/HowToUseThisDiscussionSiteDi
splay?openform

Health and Human Services, Children & Families/Head Start KM overview
http://eclkc.ohs.acf.hhs.gov/hslc/Program%20Design%20and%20Management/M
anagement%20and%20Administration/Communication/Knowledge%20Managem
ent

Knowledge Management at NASA (2008).
http://km.nasa.gov/pdf/291746main NASAKM 2008.pdf

NIH Competency Model for KM Leadership.
http://hr.od.nih.gov/competencies/leadership/knowledgemanage.htm

World Bank “Knowledge for Development” (K4D) Program
http://go.worldbank.org/94MMDLIVFQ

Articles on establishing standards and frameworks

The New Knowledge Management (2003). Firestone, J. and McElroy.
(KCMI).
http://www.kmci.org/media/New Knowledge Management.pdf

KM standards at TELUS (2004). QualconConference 2004.
http://www.kwork.org/White Papers/telus.pdf

KM - "policy” or “no policy?” (2006). Chowdhury, Naguib. KMTalk.
http://www.kmtalk.net/article.php?story=20061218210658912

Knowledge Management (KM) Best Practices: Guidelines for Building a Mission-
Critical KM System (2004). Qumseya, Feras. 2Validate Consulting.



http://2validate.com/docs/KM Best Practices.pdf

Wikipedia entry on Public Sector KM and standards
http://en.wikipedia.org/wiki/Public_sector knowledge management

FROM the km.gov website

A Framework for Organizational Governance of Knowledge and Learning
PRESIDENT OBAMA'S MEMO on Transparency and Open Government
Formulating a Knowledge Management Policy Federal Public
Administration The Brazilian Experience

Performance Management Recommendations for the New Administration
INTRODUCTION: THE PROCESS DYNAMICS OF PUBLIC
MANAGEMENT POLICYMAKING

Private/Public Research: Knowledge Assets and Future Scenarios

THE ROLE OF GOVERNMENT IN A DIGITAL AGE

Knowledge Management Governance

Implementing the Army Knowledge Management Principles Memo

Army Knowledge Management Principles (includes the SPC Alfredo Story)



