KM Center Mission

The mission of the KM Center is to provide a centralized, public resource facility to help government organizations create and administer their own Knowledge Management initiatives.  Specifically, the KM Center will serve as a central clearinghouse for KM related information, policies, industry best practices.  In support of this directive, the KM Center will provide the following six services:

What Works Database – The KM Center will contain a comprehensive library of KM best practices and lesson-learned experiences.  The facility will provide this library to the public for rapid and effective knowledge sharing.  This database will manage KM-related information, including project documentation, standards,  specifications, tips and suggestions for implementing KM within government organizations.  

Professional Expertise – KM Center will support a network of industry experts to help government organizations develop internal KM programs.

Education – The KM Center will offer training and mentoring programs to education government professionals on KM polices and practices.

Web resource – The KM Center will provide a web site as a central Internet hub for sharing information and to facilitate communication between government organizations.

Technology Tools – The KM Center will provide a demonstration facility to help government organizations evaluate KM-related technologies. 

Assessment Services  - The KM Center will provide auditing services to help government organizations assess their current KM-related programs. 

