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· Knowledge Management by Carl Frappaolo

http://www.amazon.com/Knowledge-Management-Carl-Frappaolo/dp/1841127051/ref=pd_bbs_2?ie=UTF8&s=books&qid=1208954615&sr=1-2 

· Managing Knowledge-Based Initiatives: Strategies for Successful Deployment by Stacy Land

http://www.amazon.com/Managing-Knowledge-Based-Initiatives-Strategies-successful/dp/0750683392%3Fie%3DUTF8%26s%3Dbooks%26qid%3D1208875640%26sr%3D8-1&tag=ho04f-20&linkCode=ur2&camp=1789&creative=9325 
· Knowledge Management Handbook by Jay Leibowitz

http://books.google.com/books?id=34bu-X6YKAEC&dq=knowledge+management+metrics&pg=PP1&ots=wneJ6S-dbd&source=citation&sig=KR2DLI9Ovk5XKEHCSP-aC5FR0TI&hl=en&prev=http://www.google.com/search?hl=en&q=knowledge+management+metrics&btnG=Google+Search&sa=X&oi=print&ct=result&cd=3&cad=bottom-3results 
· The Complete Idiot's Guide to Knowledge Management (The Complete Idiot's Guide) by Melissie Clemmons Rumizen

http://www.amazon.com/Complete-Idiots-Guide-Knowledge-Management/dp/0028641779/ref=pd_sim_b_1 
· Knowledge Management Toolkit, The: Practical Techniques for Building a Knowledge Management System by Amrit Tiwana

http://www.amazon.com/Knowledge-Management-Toolkit-Practical-Techniques/dp/0130128538
