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Case Studies
· Employee Retention, Labour Turnover and Knowledge Transfer: Case Studies from the Canadian Plastics Sector by Clarence Lochhead & Alex Stephens

http://www.cpsc-ccsp.ca/PDFS/CPSC%20Final%20Report%20June28%20-%207%20case%20studies2%20oct%207%2004.pdf 

· Assessing the Business Value of Knowledge Retention Projects: Results of Four Case Studies by Denise J. McManus, Larry T. Wilson & Charles A. Snyder
http://www.knowledgeharvesting.org/documents/Assessing%20the%20Business%20Value%20of%20Knowledge%20Retention%20Projects.pdf 
· Gathering Knowledge While It’s Ripe by Mary Eisenhart
http://www.knowledgeharvesting.org/documents/Knowledge%20Management%20Magazine%20Feature%20Article.pdf 
Articles
· How to Protect Knowledge From Walking Out the Door by Pamela Holloway

http://www.knowledgeharvesting.org/documents/How%20to%20Protect%20Knowledge%20From%20Walking%20out%20the%20Door.PDF 

· Knowledge Retention - Replacing the Traditional Exit Interview by Michael Kelleher
http://www.knowledgeboard.com/item/2661/23/5/3 
· NASA’s New Mission: Manage Institutional Knowledge by Aliya Sternstein
http://www.fcw.com/article92703-03-27-06-Print 
Resources
· Knowledge Harvesting

http://www.knowledgeharvesting.org/papers.htm 

Books
· Organizational Learning: Creating, Retaining and Transferring Knowledge by Linda Argote

http://www.amazon.com/Orgainzational-Learning-Retaining-Transferring-Knowledge/dp/0387225811/sr=1-1/qid=1157992515/ref=sr_1_1/102-8491290-3433734?ie=UTF8&s=books 

· Working Knowledge by Thomas H. Davenport & Laurence Prusak 

http://www.amazon.com/gp/product/1578513014/ref=pd_cp_b_title/102-8491290-3433734?ie=UTF8 

· Lost Knowledge: Confronting the Threat of an Aging Workforce by David W. DeLong

http://www.amazon.com/Lost-Knowledge-Confronting-Threat-Workforce/dp/0195170970/sr=1-4/qid=1157990462/ref=sr_1_4/102-8491290-3433734?ie=UTF8&s=books
· Performance Through Learning: Knowledge Management in Practice by Carol Gorelick, Kurt April & Nick Milton
http://www.amazon.com/Performance-Through-Learning-Management-Improving/dp/0750675829/sr=1-24/qid=1157991546/ref=sr_1_24/102-8491290-3433734?ie=UTF8&s=books
