Background

The one stop for Army information, AKD provides a career lifetime email address, customizable portal, and online
transaction processing capabilities, accessible to its customers anywhere in the world. Since its inception in 1999,
AKD has delivered the tools, information, and services that best help the Army to serve the country at any time and
from every station. The Chief Technelogy Office (formerly the Strateqgic and Applied Computer Center) of the Chief
Information Office currently manages AKC.

AKD Services

« Army Knowledge Centers. sing Infarmation
technology to establish a knowledge base
for support of contingency operations and
lessons learned, knowledge centers
continue to be a source of new and
collaborative Information.

AKD-5, AR executive communlcations tosl
and Information repositery far acthen
officers, AKD-5 (SIPENet) is the corporate
imowledge interface for Headquarters,
Department of the Army, AKD-5 offers
highly restricted access to sensitive and
classified content.

Career [Hetime Emall. For unclazsifled but
sensitive messages using public key
Infrastructure (PKI) technology AKD's emaill,
with lits muliiple access options, Is avallable
anytime, anywhere In the world,

The Future

= Onifoe froasactlon processing. To imprave
business process effectiveness and efficdency
a3 well a5 to expedite the transfarmatian te
e-Business, The Army has web-enabled
processes that previously had been time and
labar intensive.

— The Defense Financing and Accounting
Service travel voucher notification system
pravides persannel to recelve Informatien
on the status of thelr travel vouchers.

- Persannel Command's Career Fleld
Designator allows soldiers fo acoess caresr
Informatian and advice from menbers all
aver the world and te make career
deslgnations via the web, virtually
eliminating paper and paperwork errors.

— PERSTEMPO automatically records and
prevides soldiers a way to determine how
long they have been deplayed,

« Learning epporfumities, Distance learning

opportunities such as Smartfarce CBT, affer
warfighters pursulng technleal education a
convenlent way te leamn.

Secure ovchitecture. A 1Z8-bit encryption
similar to online banking systems assures a
high degree of security.

= drmy White Pages. A worldwide peaple

locator service providing contact information
for anyone with an AKD account.

= Help Desk. Ther one support Bssures Users

resceive help and advice as needed.

Army Knowledge Onlina

Lirapgkiaily framiforming Maw the Armoy Dae Suiinan

AKD is the pivotal toal in transforming The Army into a knowledge-based arganization, To this end, the Secretary
of the Army and the Chief of Staff of the Ay require that major commands and functional areas streamline
business processes and "webify” their applications an AKD by July 2002, To face the many challenges of a
changing future AKC continuously enhances its capabilities as technalogy is developed and the needs of The
Army demand. Future AKO capabilities will include:
+ Quicker access through greater bandwidth

+ Ability to update or review personnel records through secure connection to PERMS, using 128-bit encryption
« efrmyl), The Army's distance learning program
+ Full integration with the Departrment of Defense PEI certificates and common access cards
+ 0 site Armvy forms for Imrmediate access and printing for online processing

« Twenty-four hour, seven days a week Help Desk

Technical Requirements
The system can be accessed from many operating systems, including Microsoft Windows, Mac 05, Unix and Linusx,

How to Get An AKD Account:
1. Make gertain your Internet Browser is version 4.0 or higher. i you have
an earlier version, you may not be able to fully utilize AKD.

L. Aroess Army Knowledge Online (AHO] at ttpst s as.armye mil,
3. To register, click on the “I'm a new wser” link and fill gut the application,

@ko

For more infarmation: 1-877-AK0-USER * ako@us.army.mil + http:/fwww.us.army.mil



Army Knowledge Online

Strategically Transforming How The Army Does Business

Overview

The Army Portal, Army Knowledge Online (AKO), is a primary component of The Army Knowledge Management
(AKM) strategy and The Army Transformation. As the single point of entry inta & robust and scalable knowledge
management system, AKD is strategically changing the way The Army does business, By enabling greater
knowledge sharing amang Army communities, AKM fasters improved decision daminance by commanders and
business stewards in the battlespace, organizations, and Army's mission processes. AKD is available to Active Duty
Arrry, Armmy Reserse, Army National Guard, Departrment of The Army Civilians, Retired Army, and Army spansored
Guest Accounts. The AKM Guidance Memo from the Secretary of the Army and the Chief of Staff of the Army
stated that all Army individisals will have AKD accounts by 1 October 2007,

NEW AKO PORTAL

Single sign-on, a more intuitive search and link precess, and
three .mil domain search engines are significant companents
af the new AKO. These features offer quicker response time,
greater accessibility ta desired infarmation, and increased
productivity te enhance AKD users’ partal experience.

Features & Benefits

Scenario-baved Personalization

By means of scenario-based personalization triggers, AKD can

automatically send profie-specific commumications based om the actions,

profile, or user ramk rather than waiting for information to be requested,

sawimg time and resounces.

+ Targeted training information and position openings promote c@reer
development among service members.

+ g-Businass Flatform provides enhamcements for managing
personalization and business rules acmss The Anmy enferprize.

lastant messaging

AR users worldwide can share enferpeize information stantly and easily

in a fully encrypted envireament. By building buddy lists saldiers can

comemunicate wia secure instant meszaging, When uzers need to interact

with outside contractors or assocates, instant messaging links to the

leading commendial applcations from Amesica Online, lsc,, M3N, and Yahoo

Inc. Additionally, AKD affers:

« Enhanced quality of life for soldiers and their families providing time and
cost savings without concern of geagraphy or schedule,

+ Fatilitates information sharing theough guickes respanse to questions
withowt hindramee of time dedays.

AKD msers now have direct owmership of thesr web sites, offering personalization
opticas to meat thedr needs. Users may orgamize their AKO sites fo present the
imformation they want to see and need to use.

* Chanmels can be based on vasiows dassifications such as functiomal, (induding
weather, travel, news, refierence], Amy comamunity (Aoguisition, Intelligence,
Logistics, Operations], keyword (exampdes] or Army category {branches,
installations, or schoals).

= Lpto six web pages can be reated. Existing pages an be removed, moved and
renamed and the web pages’ mlors and foat schemes cam be tailored to mest
the desire of the user.

+ Diepending on commenication section/adménistrators, HeadBne, 3reaming,
and Web Fage templates are zvilable.

Secure and encrypted targeted messaging

Personalization softwiare gives Army personnel the abilty to tanget bulk
messages to a specific command, job position or subject matter. Targeted
messaging encomrages smarter masagement of information and assmes
lnovwledipe acoess, security, economies of scale, and configuration coatrol. Secure
and encrypted tameted messaging:

+ Efficlently sends specific commumications to a defined awSence.

+ Enables comemunities te mone efficiently plan and implement progects.



